
  

 

CERTIFICATE 
Certificate Registration No.: 12 410 4511 TMS / Order No.: 70012387 

The Certification Body 
of TÜV SÜD Management Service GmbH 

certifies that the organization 

 

KRONES AG 
Böhmerwaldstr. 5 
93073 Neutraubling 
Germany 

has established and applies 
a Management System for IT-Services. 

The service management processes used to support the provision 
of the services contained within the Service Catalogue to 
internal and external customers of Krones AG. 

An audit was performed and has furnished proof 
that the requirements according to 

ISO/IEC 20000-1:2018 

are fulfilled. 

The certificate is valid from 2024-06-29 until 2027-06-28. 

 
 

Fred Wenke 
Head of Certification Body 
Munich, 2024-06-24 
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